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Tai liéu tu van

Cac phwong an lwa a. Sir dung giai phap déong goi:

chon dé xay dung
website cho doanh
nghiép.

Uu: Chi phi thap (gia thi truong <=6 triéu dong). Thoi gian
trién khai nhanh, Khach hang chu dong lam chia website cua
minh.

Nhwoc: Khach hang chi duoc cung cap nhitng mau giao dién
cung nhitng khudn module “ctrng” ¢é sin. Khéng tiy bién duoc
(hoic néu muédn diéu chinh thi phai tra thém phi). Bong thoi
Khéch hang ding ph ai c6 hiéu biét nhat dinh vé sir dung may
tinh, internet, web dé c6 thé ty minh Iam chu website.

Tw van: Str dung trong trudng hop - Khéach hang co kién thirc
tét vé tin hoc, tdi thiéu 1a sir dung thanh thao may tinh vin
phong, Internet email va web. — Khach hang khdng qua coi
trong hinh thirc website va khong c6 yéu cau phuc tap, dic tha
hay ban than cac “G6i website miu” d4 “théa man” yéu cau cua
Khéch hang.

b. Sir dung dich vu thiét ké theo yéu véi mire @ binh thwong:

Uu: Khach hang c6 thé c6 duoc website véi chie ning va tinh
bay theo yéu cau cia minh nheng khéng qua c au ky véi muc
chi phi vira phai. Khach hang ciing c¢6 thém nhiéu chon lya chi
khong bi dong cirng trong mot khuén mau nao.

Nhuwoc: Chi phi s€ cao hon so v&i phuong an s dung website
dong goi. Viéc trién khai ding s & 1au hon vi phai qua céc giai
doan: Tu van, khao sat yéu cau, dé xuat — xay dung phuong an
(thiét ké demo), duyét phuong an, chinh stra theo cac y kién, 1ap
trinh tiy bién cac chic ning, nhap liéu - kiém thir, ban giao —
huéng dan sir dung.

Tw vdn: St dung trong trudng hop - Khéch hang mudn don vi
trién khai xay dyng website theo y mudn cia minh véi chi phi
khong qua cao, hoac chua co giai phap dong goi nao trén thi
truong dap Gmg dugc nhu cau, hoic khach hang c6 mot sé y
tudng nho nhé mudn tich hop trén website caa minh...

Vin dé chi phi: Chi phi cho phuong an nay thudng tly thudc
vao mirc do yéu cau, sé luong/ thoi gian cdng viéc can trién

Comsoft. Co., Ltd.

Website: www.comsoftvn.com — Email: sales@comsoftvn.com

Trang 2/7



http://www.comsoftvn.com/�
mailto:sales@comsoftvn.com�

@ oy e . | L]
® @ ©.(07 it lii Hiete, gia lany yié li Tai liéu tu van

khai va phuong phap lam viéc cua hai bén. Chi phi thi truong
trong khoang tir 12 — 40 triéu déng cho website véi céac tinh
ning théng dung hoic c6 thé hon tuy thuéc muc do yéu cau
(pham vi, quy m6 cua du an-cdng viéc).

c. Sir dung dich vu thiét ké theo yéu véi mire dd yéu cau cao vé
my thuat hoac giai phap quan ly - kinh doanh:

- Tw vdn: Ban mudn cd mot website thuc su khac biét. Su khéc
biét c6 thé 1a yéu cau rat cao trong thiét ké my thuat (website
gidng nhu 1 tic pham nghé thuat), hoic 1a yéu té giai phép hay
nghiép vu ma website mang lai nham giai quyét mot bai toan vé
quan ly hodc y tuong kinh doanh c6 gia tri nao d6 cua ban. Loi
khuyén caa Comsoft la hdy tim t&i nhitng nha chuyén mén cung
cap giai phap ma ban can, ban c6 thé s& nhan duoc sy tu van
mang tinh giai phap toan dién va nhitng dé nghi hop tac rat tot
tir nhitng nha cung cap nay. Néu ban quan tam téi cac gidi
phéap hé thong théng tin cho thi trwong Bat dgng sdn, Comsoft
la su lira chon sé mét cho ban!

- Vidn d@é chi phi: Chi phi cho phuong an nay thuong dugc nha
cung cap chia lam 02 phan: Phan gia cong va phan gidi phap.
Phan gia céng chinh 1a wdc lwong khéi lwong cong viéc thuc
hién trong bao lau, can bao nhiéu nhan sy... Phdn gidgi phap la
phan “mém” va tly thudc vao thuong hiéu, uy tin hay kinh
nghiém caia nha cung cap trén thi truong. Di V6 cac giai phap
mang tinh nghiép vu hay y trong kinh doanh, vin dé toan dién
hon ma ban phai quan tdm d6 13 cac hang muc phai dau tu, phan
tich cac chi phi van hanh — khai thac, du tinh doanh thu, tinh
toan hiéu qua dau tu, thoi gian thu hoi vén... ma trong d6 chi
phi xay dung website chi 1a mot phan nhé trong toan bé duy an.

Pau 1a sy khac biét - Nhacung cap giai phap:
9;‘;’:(:6?5‘,', vl\c/):t?sri)te?va + Nha cung cap giai phap tu van (“nght” va “lam”) gidp ban,
ban 1a nguoi ra quyét dinh. Thong tin tu van khéng chi la
nhitng théng tin k¥ thuat, ma 1a mot tim nhin tong thé cac
yéu to kinh doanh, quan ly, tai chinh, y tr ong, tam ly
khach hang, bo may to chuc... dua trén khao séat thuc
trang/van dé/nhu cau doanh nghiép cua ban. Céc thong tin
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tu van ding khong chi goi gon trong yéu cau hoan thanh
viéc xay dung website ma xuyén sudt cac giai doan: xay
dung, khai thac, bao tri — nang cap — d6i mai.

+ Nha cung cap giai phap thuong bac bo mot sé yéu cau mang
tinh cha quan cuaa ban. (Béi cac yéu cau ban dua ra c6 thé
khong hitu dung, khong hudng téi muc tiéu kinh doanh,
lam phét sinh chi phi va thai gian khdng can thiét...).

+ Lam viéc véi nha cung cap giai phap, ban cd thé khong can
hiéu biét sdu vé k¥ thuat hoic cac chuyén mon khac nam
ngoai chuyén mén cong viéc kinh doanh cia ban ma van
xay dung duogc website, duy tri va khai thac website hi¢u
qua.

+ Chi phi xay dung website khi lra chon nha cung cip giai
phap thuong cao.

+ Va cubi cung, 1a nha cung cip giai phap, Comsoft lun ludn
mong muén giai phap cung cap cho Khach hang mang lai
hiéu qua thiét thuc, thuc sy gilp cho cdng viéc kinh doanh
cia quy khach phat trién dé dwoc hop tac va mang lai
ngudn loi ich 1au dai cho chinh Comsoft hay néi cach khéc,
Comsoft ludn dong hanh cing qua trinh khai thac san
pham cua Khach hang.

Pon vi cung cip dich vu gia cong (PVGC):

+ Pon vi gia cdng (BVGC) ¢6 xu hudng lam theo moi yéu cau
ctia ban. Ban 13 nguoi V& ra yéu cau, DVGC str dung ning luc
k§ thuat caa minhd é hién thuc yéu cau. Ban “nghi”, BVGC
“lam”. DPVGC day phan viéc kho sang cho ban.

+ Dé 1am viéc véi DVGC ban can cd hiéu biét co ban vé ky
thuat ¢¢ mo ta yéu cau, ban can tim hiéu phan tich sau vé y
tueng/nghiép vu/thi truong... dé tu dit ra va tu tim 10i giai cho
bai todn ma ban dang tdm huyét, ban thué PVGC lam phan k¥
thuat chuyén mén (1ap trinh, thiét ké do hoa, nhap liéu, test,
cai dat — cau hinh...). Ban ciing can quan tam téi viéc giam sat
va kiém dinh/danh gia chat luong cong viéc, tiép nhan ban
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giao, tu van hanh va khai thac...

+ Chi phi xay dung website khi lva chon DPVGC chua chic da
thap.

+ BDVGC chi tham gia khau xay dung, toan bd gia tri ma
DVGC khai thac & Khach hang la viéc xay dung website va
cham dut sau khi nghiém thu. PVGC c6 xu huéng mudn giam
thiéu trach nhiém & cac cong viéc phat sinh cua minh trudc
khéach hang sau khi nghiém thu.

Pau la sy (biéu hién)
khac biét gitra mot
nha cung céap dich vu
chuyén nghiép va
mét don vi thiéu
chuyén nghiép?

Chuyén nghiép:

+ Chéat luong nhan su tot.

+ Thai d6 phuc vu tdt.

+ Két qua cong viéc co chit lwong cao & 6n dinh.

+ Quan ly du an chuyén nghiép (dung viéc, dung ngudi, ding
thoi han, kiém soéat tét, hd tro khach hang tét, két ndi thong tin
t6t...)

+ RO rang trong moi cbng viéc, thdng tin.

+ Chi phi thuong cao.

Thiéu chuyén nghiép:

+ Chat lugng nhan su c6 thé khong duoc tot.

+ Céc biéu hién khéng tt trong thai do phuc vu.
+ Két qua cong viéc co chat luong khong 6n dinh.

+ Nghe va 1am theo moi y kién cua Khéch hang, khong tu van
dugc cho Khach hang dau 1a loi diém, dau 1a han ché, yéu cau
nao nén trién khai, yéu cau nao nén tri hodn, yéu ciu nao nén
x06a bo...

+ Dac biét biéu hién rd nét nhit trong viéc quan Iy du &n thiéu
chuyén nghiép: Khdng xac dinh duoc pham vi cdng viéc,
khong cd ké hoach rd rang, thr ong xuyén tré hen, khéng thu
xép duoc cong viéc, khong lién lac duoc khi can, khong giai
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Céc hang muc can co

(Chi  phi  domain,
hosting)

thich r6 rang cho Khach hang, du an kéo dai hoac bo do gitra
chung...

+ Chi phi chua han d3 thap!

Hosting: Dich vu luu trir website trén may chu trén Internet.
Chi phi hosting tiy thuoc vao mac do, nhu cau, tinh chat cua
website. Comsoft s& c6 bao gia chi tiét sau khi khao sat y&u cau.

Domain:
+ Domain qudc té (.com, .net, .org): 300.000 VND/1 nim.

+ Domain Viét Nam (.vn, .com.vn, .net.vn, .org.vn, .edu.vn...):
Go6m 02 chi phi — phi dang ky 450.000 VND n6p 1 lan duy nhat
va phi duy tri hang rim 1a 600.000 VND v 6i tén mién (.\VN) va
480.000 VND vdi c4c tn mién khac ((COM.VN, .NET.VN...)

Cac hang muc can
guan tam.

Dich vu qudn tri website: Néu quy khach khong co ng oi phu
trach cham soc k¥ thuat cling nhu ndi dung cho website thi viéc
thué nha cung cap thuc hién cong viéc nay la giai phéap tét. Chi
phi cho quan tri website tdy thugc vao tinh chat hoat dong cua
website, mac do cap nhat thong tin — dir liéu trén website.
Comsoft s& c6 béo gia chi tiét sau khi khao sat yéu cau va néu
Khéch hang c6 nhu cau.

Dich v qudng ba website trén Google: Néu quy khach muén
xay dung website khdng chi dé c6 mét dia chi web in trén danh
thiép hoic brochure, catalog... ma con muébn khai thac website
nhu mot kénh truyén thong - quang ba thuong hiéu, hay quang
cao san pham, kénh ban hang... thi viéc phai quang béa website
sau khi hoan thanh xay dung website 13 viéc can phai 1am. Dich
vu quang ba website trén Google (va cac search engine khac) sé
gitip doc gia (khach hang — ddi tac cua ban) tim dén website cua
ban nhiéu hon théng qua viéc tim kiém thong tin vé doanh
nghiép cua ban, hay san pham — dich vu ma ban cung cép.
Comsoft s& ¢o tu van chi tiét hon va bao gia cu thé néu quy
khach c6 nhu cau sir dung dich vu.

* \dn dé thué VAT:
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- Dich vu thiét ké website va quan tri website (Phan mém & dich vi phan mém) khéng chiu
thué VAT.

- Chi phi tén mién Viét Nam khdng chju thué VAT.

- Chi phi hosting, t&n mién quac té chju thué VAT 10%.
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